
90 % of companies are transitioning to a “hybrid” 
workforce that combines on-site and remote employees. 
To make workers feel at ease, employers are making 
workplaces safer, more flexible and more innovative. 

Contactless 
delivery with 
smart lockers 

improves safety 
and efficiency. 

Employees want the best of both worlds.

Health-related protections returning 
employees expect include:3  

87 % say the office is 
important for collaborating 
and building relationships.1

48 % want the flexibility 
to work remotely during 
some of the work week.2

     86 %
plan to make  

changes for workplace 
health and safety.4

     55 %
have modified 

physical 
workspaces.5

     61 %
plan to invest  

in smart locker 
technology.6

Re-imagining the office for today’s 
hybrid workforce

Smart Lockers 

ParcelPointTM Smart Lockers from Pitney Bowes are the ideal  
contactless delivery solution for today’s hybrid workforce.  
To learn more, visit pitneybowes.com/us/lockers
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1 PwC’s US Remote Work Survey – January 12, 2021
2 Return to Workplace Report, Envoy
3 Eden Workplace Survey (by Wakefield Research), Feb 2021
4 EY – How employers and employees are envisioning the reimagined workplace, April 2021
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How businesses are preparing.

71 % 
Free hand 
sanitizer 

47 % 
Temperature 

checks 

59 %
Socially 

distanced 
workplace

28 % 
Contactless 
technology 


