
Now there’s a smarter and easier way to 
manage your domestic and international 
parcels.

We give you the best price with free 
delivery confirmation to help you stay 
competitive and increase your margins. 

SendPro Online is scalable to fit your 
business, whatever the size.

SendPro® Online
“Yes, it was delivered. Yes, you 
saved money.”

Access a faster, more convenient way to send.
SendPro Online, the easy-to-use online application simplifies every step of your daily shipping 

process and delivers savings to your bottom line. And with a free delivery confirmation service at 
no extra cost, you'll eliminates wasting time and finances answering customer enquiries about the 

location of their orders. 

Prove orders are received successfully at no extra cost. Stop repeat claims on orders.

Track all parcel shipments and costs in a single interface.

Save up to 75% with Royal Mail® and Parcelforce® Worldwide contracted rates1.

A single interface designed to help you easily evaluate delivery times and costs.

Take advantage of £20 parcel protection with national/international delivery as 
standard.

It’s all on one, easy-to-use online portal.
Reduce your shipping costs today by signing up for SendPro. Online

Visit pitneybowes.com/uk to get started today.
1 Save up to 75% versus Royal Mail® and Parcelforce® Worldwide non-contract prices via www.parcelforce.com. Savings do not include equipment running costs or consumables. No minimum volumes 
needed (prices correct as at 25th March 2019).
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Save time and money with SendPro Online.

For more information, visit: pitneybowes.com/uk/shipping-and-mailing/online-postage-
service/sendpro-online-solution-sending-parcels.html

SendPro®  Online turns free 
into better.
Send up to 2kg from £2.90 per parcel (VAT exempt) with
free delivery confirmation (usually, £5-£6 with tracking2).

Make the switch from Royal Mail UK Signed For to SendPro Online with free 
delivery confirmation and you’ll save money on each item you send. You’ll get 
free delivery confirmation on all your Royal Mail® UK standard parcels without 

needing to get a manual posting receipt. 

Mailing
Online Postage

Automatically print 
2D barcode.

Click on ‘Track’. You’ll be 
able see if/when the item 

has been delivered.

Your customers will get the 
tracking code sent to them 
automatically, significantly 
reducing inbound queries.

Log into SendPro Online 
and quickly complete 

the sending information.

By eliminating the manual process, and adopting SendPro Online, your business will:

Save time during  
parcel preparation. 

Make keeping records 
of all your parcels far  

more efficient.

Enable you to automatically send 
customers tracking codes. That 

reduces time-consuming customer 
queries and helps achieve a better 

customer experience. 

Track
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Addressing

Parcel
information

Tracking

Customer
queries

Manually address every  
item without knowing if  

your information is accurate.

Manually enter every parcel’s 
information into a manifest.

Take the tracking code,  
enter it into Royal Mail website  
and track online. At that point,  

you can see if the item has been 
delivered and who signed for it.

If you receive a customer query,  
you’ll then need to find the  

corresponding parcel information 
and manually type the appropriate 
information in an email. This is not  

only time-consuming, it’s highly  
error-prone.

Royal Mail UK 
Signed

Manual
process

Digital
process

SendPro Online with free 
delivery confirmation

2Save up to 75% versus Royal Mail® and Parcelforce® Worldwide non-contract prices via www.parcelforce.com. Savings do not include equipment running costs or consumables. No minimum volumes needed (prices correct as of 25th March 2019)
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