
How to resolve Waste Tank Full – Printing Stopped on the DM50 / DM55 (K721) 

 
 

Your meter will display a message when its Waste Tray (also called a Waste Tank) has neared 

capacity.  Once it is actually full, the Waste Tray foam may need to be replaced.   

  

Sometimes the waste tray full message displays prematurely. You can visually check the tray to make 

sure it is not fully saturated.  If it is full, you can follow these steps to replace it.  

  

 
  

  

Checking the waste tank: 

  

 Looking at the back of the 

machine, locate the button on 

the bottom right corner. 

 Slide the button to the right and 

hold in place. 

 

 

 Pull the ink tray out from the 

bottom-rear of meter. 

 Release the button. 

 Check that the tray is fully 

saturated with ink.  If it looks 

like it isn't near capacity, you 

will be able to continue using 

the meter without a 

replacement tray.   

  

 

 

 Slide the tray back into the 

meter. 

 



 

 

 

 

 

Press the Options key. 

 

 

 

 

 

Use Review keys to scroll to Use 

Ink Functions? 

 

 

 

 

 

 

Press the Yes/Enter key. 

 

 

 

 

 

Use Review keys to scroll to 

Replace Waste Ink Tray? 

 

 Press the Yes/Enter key. 

 Enter the four-digit code:   . . 57 (dot, dot, 5, 7). 

 Press the Yes/Enter key. 

 


