Frequently Asked Questions —

About DM100™ Digital Postage Meter Rental

Is DM100™ Digital Postage Meter the right solution  for your company?

Automate and facilitate the clearance of your mail. If you want to save time by saving your
postage this is the ideal solution for your business. Economical and easy to use, you can
effectively manage your expenses postage and get the best in the market. DM100™ Digital
Postage Meter is ideal for managing small volumes of mail (up to 30 letters / minute)

What volume of mail is profitable?

DM100™ Digital Postage Meter Rental option is profitable from a few letters per day,

because you will save money on several levels; the integrated scale weighs mail to the
nearest gram, and so you pay the right price for each item posted. - You save time and trips to
the post office. Metered mail also receives deep discounts not available to stamped mail.

Is the DM100™ Digital Postage Meter easy to install  ?

It's very simple and quick. A self-installation guide is included in the delivery of the machine
that details all the steps. Of course, our hotline is also available to help if needed. And a
technician is always ready to make things simpler for you.

How do | keep the postal rates up to date in my DM1  00™ Digital Postage Meter?

Your DM100™ Digital Postage Meter must be connected to either digital LAN port or an analog
phone line. It's convenient and easy, call us if you need any help on 13 23 63.

What is the deadline to receive the machine?

DM100™ Digital Postage Meter will be delivered within a period of 7 working
days after receipt and validation of contractual documents (documents provided when
registering your order).

If I have a problem with my machine, what to do?

Need for any assistance or information regarding the operation of your machine simply contact
us via the online support portal on our website or simply call our telephone hotline 13 23 63

ﬂ & P.t B Pitney Bowes Australia — Head Office

(MSW) Level 1, 68 Waterloo Road
WIF ! ney owes Macquaria Park NSW

2113 Mailing Address:

PO Box 305,

Marth Ryde BC NSW

1670 T: 132363

E: eontactus au@ph_com

wiww . pitneybowes_comiau



